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madlobis sityva

winamdebare gzamkvlevi eyrdnoba EMCDDA-sTvis Sesrulebul da gamoqveynebul mraval 

sxvadasxva wyarosa da namuSevars, aseve Reitox qselis erovnuli sakoordinacio centrebis 

(national focal points) mier mowodebuli 2018 wlis qveynebis angariSebs xarisxis uzrunvely-

ofis Sesaxeb. gzamkvlevis pirveli piri Seadgina anet deil-pereram (Annette Dale-Perera), 
EMCDDA-s TanamSromlebTan, nikola singltonTan, jein mauntinisTan da marika ferisTan 

erTad (Nicola Singleton, Jane Mounteney Marica Ferri).

gzamkvlevis Sesaxeb 

am mokle dokumentis mizania, Seajamos mTavari sakiTxebi, romlebic fsiqoaqtiur niv-

Tierebebze moTxovnis Semcirebis sferoSi xarisxis standartebis danergvaSi CarTulma 

adamianebma unda gaiTvaliswinon. standartebis danergvis sakiTxze bevri ufro detaluri 

informaciis wyaro da saxelmZRvanelo arsebobs. am gzamkvlevis mizani araa maTi gameore-

ba an Canacvleba, aramed Sesavlis rolis Sesruleba, sadac mocemuli iqneba literaturis 

ufro amomwuravi bmulebi da warmodgenili iqneba sakvanZo sakiTxebi maTTvis, vinc geg-

mavs da uZRveba am procesebs. damatebiTi sakiTxavi da wyaroebi mocemulia gzamkvlevis 

boloSi. aseve, unda aRiniSnos, rom ar arsebobs xarisxis uzrunvelmyofi procesebis 

danergvis romelime erTi swori gza da midgomis arCeva damokidebulia mraval faqtorze, 

romelTa Sorisaa drois sakiTxi, aseve miznebisa da resursebis xelmisawvdomoba. 

mocemuli gamocema Sedgenilia imisaTvis, rom daexmaros adamianebs, airCion saukeTeso 

midgoma, romelic maT viTarebas Seesabameba, da maqsimaluri sargebeli miiRon xarisxis 

uzrunvelyofis nebismieri iniciativisgan. ufro konkretulad, misi mizania, iyos praqti-

kuli Sesavali, romelic mkiTxvels gaacnobs xarisxis standartebsa da xarisxis uzrun-

velyofis meqanizmebs, aseve, ZiriTad nabijebs, romlebic saWiroa maT dasanergad nar-

kologiur servisebsa da sistemebSi. gzamkvlevi iwyeba SesavliT, romelic exeba xarisxis 

standartebsa da maT rols xarisxis uzrunvelyofis procesebis ufro farTo sferoSi, 

Semdeg ki ufro detalurad warmogidgenT eqvs mniSvnelovan safexurs, romlebic unda 

gaiTvaliswinon maT, vinc apirebs xarisxis standartebis gamoyenebasa da danergvas adg-

ilobriv, regionul Tu erovnul doneze. gaazrebis am safexurebs (reflection steps) safuZ-

vlad udevs CarevaTa  sazogadoebrivi jandacviseuli modelebi da emyareba problemis 

gansazRvras, Carevis SerCevas, Sefasebas; aseve, eyrdnoba models, romelic SemoTavaze-

bulia dokumentebSi narkotikebTan dakavSirebul problemebze sapasuxo jandacviTi da 

socialuri zomebi: evropuli gzamkvlevi (EMCDDA, 2017a) da narkopolitikis Sefaseba: 
Svidsafexuriani gzamkvlevi Sefasebis dakveTisa da marTvis xelSesawyobad (EMCDDA, 

2017b).

marTalia, am gzamkvlevis mTavari samizne auditoria isini arian, vinc xarisxis uzrunve-

lyofis procesebis dakveTaze,  dagegmvaze an miwodebaze arian pasuxismgebelni erovnul 

Tu adgilobriv doneze, magram is SeiZleba saintereso aRmoCndes Carevebis da momsaxure-

bis mimRebTaTvis, da advokatirebaze momuSave jgufebisTvisac.
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vis da ra daniSnulebiT SeuZlia xarisxis 
standartebis gamoyeneba?

fsiqoaqtiur nivTierebebze moTxovnis Semcirebis sferoSi xarisxis standartebis dan-

ergvis sakiTxis gacnoba sxvadasxva dainteresebulma mxarem SeiZleba moisurvos. qvemoT 

CamoTvlilia ramdenime mTavari dainteresebuli mxare da xarisxis standartebis gamoy-

enebasTan dakavSirebuli sakiTxebi: 

damkveTebs, damgegmavebsa da damfinanseblebs xarisxis standartebis gamoyeneba SeuZliaT Semde­

gi miznebiT:

• uzrunvelsayofad, rom samsaxurebi da Carevebi xarisxis moTxovnebs pasuxobdnen;

• samsaxurebisa da Carevebis monitoringisTvis, raTa uzrunvelyofili iyos mim

dinare Sesabamisoba xarisxTan da usafrTxoebasTan;

• uzrunvelsayofad, rom klientis Tu samsaxuris momxmareblis ukukavSiri CarTuli

iyos dagegmvasa da miwodebaSi;

• uzrunvelsayofad, rom momsaxurebisa da Carevebis mimwodebeli personali pasuxobs

xarisxis moTxovnebs da aris kompetenturi, kargad marTuli da aqvs mxardaWera;

• sxvadasxva samsaxurebis dasaxmareblad xarisxis uzrunvelyofis procesebis da

nergvaSi.

 momsaxurebis mimwodeblebs xarisxis standartebis gamoyeneba SeuZliaT Semdegi miznebiT: 

• momsaxurebis xarisxis auditis Casatareblad, xarisxis monitoringisa da

demonstrirebisTvis;

• gasaumjobesebeli areebis aqtiurad moZiebisTvisa da maTze samuSaod;

• minimaluri xarisxis standartis mosaniSnad (Tu saWiroa);

• personalis wevrebis satreningo saWiroebaTa gansasazRvrad.

calkeul praqtikosebs xarisxis standartebis gamoyeneba SeuZliaT Semdegi miznebiT: 

• mkafiod gasagebad, ra kompetencia da praqtika moeTxovebaT;

• sakuTari kvalifikaciis, momzadebisa da unarebis gasacnobiereblad;

• uzrunvelsayofad, rom hqondeT kargi mmarTveloba, mxardaWera da profesiuli

ganviTareba;

• uwyveti ganviTarebis kulturaSi wvlilis Sesatanad.

momsaxurebis mimRebebs, klientebs, pacientebsa da maT ojaxebs, aseve, sxva dainteresebul mxa­

reebs xarisxis standartebis gamoyeneba SeuZliaT Semdegi miznebiT: 

• gasagebad, ra xarisxis samsaxurebisa da Carevebis molodini SeiZleba hqondeT;

• ufro informirebuli arCevanis gasakeTeblad, romel Carevebsa da samsaxurebs

mimarTon (Tu xarisxis uzrunvelyofis Sedegebi sajarod xelmisawvdomia);

• cnobili meqanizmebis gamosayeneblad Carevebisa da samsaxurebis mimarT

ukmayofilebisa da SeSfoTebis gamoxatvisTvis;

• xarisxis uzrunvelyofasa da gaumjobesebaSi CasarTavad da wvlilis Sesatanad.



4

sertificirebis, akreditaciis, licenzirebis, maregulirebel da inspeqtirebis organoebs 

xarisxis standartebis gamoyeneba SeuZliaT Semdegi miznebiT:

• Carevebis, samsaxurebisa Tu praqtikosebis licenzirebis, sertificirebisa Tu

registraciisTvis;

• inspeqciisa da xelaxali validaciis procesebis meSveobiT mimdinare regulaciur

moTxovnebTan Sesabamisobis uzrunvelsayofad;

• Zaladobis, saxifaTo da ara-mtkicebulebebze dafuZnebuli praqtikis, momsaxu

rebis deficitebis gamosavlenad, aseve, gaumjobesebisTvis saWiro qmedebis

dasadgenad – organizaciaSi miRebuli wesebis Tanaxmad;

• jandacvasa da socialuri dacvaSi xarisxis gaumjobesebis prioritetuli sfe

roebis gansasazRvrad.

xarisxis standartebis tipebi, romlebic  
narkotikebTan dakavSirebul CarevebSi gamoiyeneba 

xarisxis standartebi  SemuSavda da gamoqveynda momsaxurebis mimwodebeli organizaciebi-

sa da sistemebis gaumjobesebis xelSesawyobad. isini SesaZloa iyos zogadi an konkretuli, 

nebayoflobiTi an savaldebulo, erovnuli an adgilobrivi. erovnuli standartebi  Ses-

aZloa iyos qveynis masStabis an SemuSavebuli iyos federalur, saStato, adgilobriv Tu 

saqalaqo doneebze. xarisxis standartebis bevri tipis gamoyeneba SeiZleba fsiqoaqtiur 

nivTierebebTan dakavSirebuli CarevebisTvis. amaSi SeiZleba Sediodes zogadi standar-

tebi, magaliTad, romlebic moicavs jandacvisa Tu ganaTlebis sistemebis yvela aspeqts, 

an SeiZleba sagangebod SemuSavebuli da specifikuri iyos fsiqoaqtiuri nivTierebebis 

moxmarebasTan dakavSirebuli mkurnalobisa da prevenciisTvis.

xarisxis uzrunvelyofaze qveynebis mier warmodgenili angariSebidan, romlebic  2019 

wels EMCDDA-s miawoda erovnulma sakoordinacio centrebma, irkveva, rom evropis 

qveynebis udides umravlesobaSi moqmedebs rigi standartebi, romlebic narkotikebTan 

dakavSirebul Carevebsa da samsaxurebSi gamoiyeneba. zog qveyanaSi, magaliTad, standar-

tebi  mibmulia momsaxurebis miwodebasa da Sefasebebze. sxva qveynebSi xarisxis standar-

tebi moTxovnaa momsaxurebis kontraqtis mosapovebel konkursebSi monawileobis misaRe-

bad, an isini gamoiyeneba samsaxuris doneze TviTSefasebis instrumentad.

arsebobs xarisxis standartebis bevri sxvadasxva tipi, isini sxvadasxva daniSnulebiT 

gamoiyeneba da yvela ukavSirdeba sistemebisa Tu momsaxurebis miwodebis gaumjobesebas. 

zogi standartis dacva moTxovnaa akreditaciis misaRebad. isini SeiZleba aregulireb-

des fizikur sivrces da Senobebs, sadac momsaxureba miewodeba. sxvebi exeba Sedegebs, 

romelTa miRwevac moeTxoveba samsaxursa Tu sistemas, procesebs, romlebic unda ganx-

orcieldes, da fizikur sivrceebs, sadac es procesebi unda Catardes. zogSi Sesulia 

moqmedebaTa rekomendaciebi (da amiT isini saxelmZRvanelo miTiTebebis msgavsia), sxveb-

Si miTiTebulia, sxvadasxva konteqstSi ra miznis ganacxadebis xorcSesxmaze unda iyos 

Zalisxmeva mimarTuli. oficialur, anu aucilebel standartebis magaliTebad SeiZleba 

davasaxeloT saxanZro usafrTxoeba an infeqciebis kontroli fsiqoaqtiuri nivTiere-

bebis moxmarebasTan dakavSirebul aSlilobaTa mkurnalobis samsaxurebis SenobebSi; per-
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sonalis kvalifikaciasTan Tu sertificirebasTan dakavSirebuli standartebi; erovnuli 

moTxovnebi im kanonebTan Sesabamisobaze, romelic zianis riskis winaSe myofad miCneuli 

bavSvebisa da axalgazrdebis dacvas exeba; wamlebis marTvis standartebi.

gzamkvlevSi gamoyenebul terminTa ganmartebebi 

akreditacia (accreditation) procesi, romliTac momsaxurebis mimwodebeli dawesebule-

ba damoukidebeli gziT fasdeba im TvalsazrisiT, Tu ramdenad SesabamisobaSia 

misi xarisxi winaswar gansazRvrul kriteriumebTan da standartebTan, romlebic 

akreditaciis gamcemi organos mier aris dadgenili. 

auditi (audit)aris saqmianobis, procesebis, monacemebis, Canawerebisa Tu garemos 

sistemuri Semowmeba.

mtkicebulebebze dafuZnebuli Carevebi (evidence-based intervention) samedicino sferodan 

gadmoRebuli cnebaa. mtkicebulebebze dafuZnebuli medicina ganimarteba, ro-

gorc ̀ mimdinare periodSi arsebuli saukeTeso mtkicebulebebis keTilsindisieri, 

zusti da gonivruli gamoyeneba individualur pacientebze zrunvis Sesaxeb gad-

awyvetilebis miRebisas~ (Sackett et al., 1996). fsiqoaqtiur nivTierebebze moTxovnis 

SemcirebaSi gamoyenebisas es niSnavs Carevis Sesaxeb gadawyvetilebebis miRebisas 

mecnierul daskvnebze dayrdnobas.  

saxelmZRvanelo miTiTebebi (guidelines) gamoiyeneba imisaTvis, rom waxalisebuli iyos 

mtkicebulebebze dafuZnebuli Carevebis gamoyeneba, praqtikis imgvari rekomenda-

ciebis miwodebiT, romlebic efuZneba xelmisawvdomi mtkicebulebebis Sefasebas, 

sinTezsa da daxarisxebas. saxelmZRvanelo miTiTebebi, rogorc wesi, moxazavs saW-

iro aqtivobebis gegmas (romelic zog qveyanaSi SesaZloa savaldebulo iyos). isini 

iZleva gezs rekomendebuli praqtikisken da SeiZleba moqmedebdes standartebis 

paralelurad, iZleodes orientirs, romlis mixedviTac Sefasdeba miwodebuli 

momsaxurebis xarisxi. 

sertifikacia (certification) obieqtis, pirovnebis Tu organizaciis konkretuli maxasi-

aTeblebis oficialuri dadastureba an damtkicebaa. es damtkiceba xSirad, Tumca 

ara yovelTvis, gaicema ama Tu im formis gare Semowmebis, ganaTlebis, Sefasebis 

an auditis mier. 

Sefaseba (evaluation) aris procesi, romelic kritikulad ikvlevs programas. is pro-

gramis aqtivobebze, maxasiaTeblebsa da Sedegebze informaciis Segrovebasa da 

analizs gulisxmobs. misi mizania, SeimuSaos mosazreba programis Sesaxeb – misi 
efeqtianobis gasaumjobeseblad da programis Sedgenisas gadawyvetilebaTa 

formirebisTvis.

xarisxis standartebi  (quality standards) aris principebi da wesebis krebulebi, xSirad 

–aRiarebuli erovnuli Tu saerTaSoriso organoebis mier Sedgenili, romlebic 

SeiZleba gamoyenebuli iyos Carevis gansaxorcieleblad. xarisxis standartebi  

SeiZleba ganvmartoT, rogorc ganacxadi Sesasrulebel moTxovnebze. is SeiZleba 

exebodes Sinaarsis sakiTxebs, procesebs an struqturul aspeqtebs. rogorc wesi, 

jandacvis sferoSi moTxovnili standartebi  mtkicebulebebze aris dafuZnebuli 

da iZleva mkafio da maRali moTxovnis mqone, magram gazomvad ganacxadebs xarisx-
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is uzrunvelyofis Sinaarsobriv, procesul da struqturul aspeqtebTan dakav-

SirebiT, rogorebicaa garemo da personalis Semadgenloba. 

xarisxis uzrunvelyofa (quality assurance) aris procesi, romelic gulisxmobs mudmiv 

monitoringsa da Zalisxmevas xarisxisa da Sedegebis gasaumjobeseblad. es cneba 

moicavs zrunvis xarisxis Sefasebas; zrunvis miwodebaSi arsebuli problemebi-

sa da xarvezebis gamovlenas; am xarvezebis dasaZlevi aqtivobebis dagegmvas; da 

midevneba-monitorings (follow-up monitoring) gamasworebeli nabijebis efeqtianoba-

Si dasarwmuneblad. xarisxis standartebi  erT-erTi instrumentia xarisxis uz-

runvelyofis procesSi. janmos ganmartebiT, xarisxis uzrunvelyofis sistemebi 

fsiqoaqtiur nivTierebebze moTxovnis SemcirebaSi fokusirebulia imaze, Tu ram-

denad aumjobesebs miRebul Sedegebs Sesabamisi dakavSirebuli Carevebi, samsax-

urebi Tu sistemebi. 

xarisxis standartebi  erovnul,  
evropul da saerTaSoriso konteqstSi 

fsiqoaqtiur nivTierebebze moTxovnis SemcirebaSi xarisxis uzrunvelyofis danergva da 

ganxorcieleba evropis bevr qveyanaSi prioritetad aris dasaxuli da bolo wlebSi davi-

naxeT, rogor gaizarda im qveyanaTa wili, romlebic iuwyeba, rom aqvT gamoqveynebuli 

CarevaTa direqtivebi da standartebi  da dawesebuli aqvT momsaxurebis miwodebis akred-

itaciis sistemebi.

evropul doneze, fsiqoaqtiuri nivTierebebis moxmarebis prevenciis evropuli xarisxis 

standartebi (European Drug Prevention Quality Standards, EDPQS), romelic prevenciis standar-

tebis evropuli partniorobis (European Prevention Standards Partnership) mier aris SemuSavebu-

li, 2011 wels gamoaqveyna EMCDDA-m. partniorobam, imisaTvis, rom ganesazRvra, xarisxis 

ra standartebi  unda iyos gamoyenebuli fsiqoaqtiuri nivTierebebis moxmarebis pre-

venciisTvis gamiznul saqmianobebSi, arsebuli mtkicebulebebi mimoixila, gadaamowma da 

maTi sinTezireba moaxdina.

fsiqoaqtiur nivTierebebze moTxovnis Semcirebis xarisxis standartebi  aseve priorite-

tad iyo gamokveTili evrokavSiris bolo or narkostrategiasa da maTTan dakavSirebul 

samoqmedo gegmebSi. evropis 2013-2020 ww narkostrategiaSi gaweril saqmianobaTa Soris 

iyo `kvleva fsiqoaqtiur nivTierebebze moTxovnis Semcirebis xarisxis minimaluri stan-

dartebisa da aTvlis wertilebisTvis evrokavSiris CarCos SemuSavebaze~ (European Union, 
2012). EQUS proeqtma (Uchtenhagen and Schaub, 2011) rig sakiTxebSi SeimuSava xarisxis mini-

maluri standartebi  evrokomisiisTvis, romlidanac SerCeuli nawili miRebuli iqna 2015 

wels (ix. diagrama qvemoT). evrokavSiris mimdinare, 2021-2025 wlebis gegma narkosakiTx-

ebze (European Union, 2021) qmedeba 38-Si mouwodebs (Action 38), evrokavSirSi momsaxureba 

gaweuli iyos fsiqoaqtiur nivTierebebze moTxovnis SemcirebisTvis gamiznuli Careve-

bisTvis SemuSavebuli xarisxis minimaluri standartebis dacviT. es wigni am mowodebis 

pasuxad gamoica.

narkopolitikis sakiTxebze laTinur amerikas, karibebsa da evrokavSirs Soris TanamS-

romlobis programam  (The Cooperation programme between Latin America, the Caribbean and the 
European Union in drugs policies, COPOLAD) fsiqoaqtiur nivTierebebze moTxovnis Semcirebis 
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Carevebis, samsaxurebisa da programebisTvis (prevencia, mkurnaloba, zianis Semcireba da 

socialuri integracia) Seadgina xarisxis standartebisa da kriteriumebis krebuli da 

daamuSava is EMCDDA-sTan, narkotikebis avadmoxmarebis kontrolis interamerikul komi-

siasTan (Inter-American Drug Abuse Control Commission, CICAD), panamerikul jandacvis organi-

zaciasTan (Pan American  Health Organisation, PAHO) da gaeros narkotikebisa da danaSaulis 

winaaRmdeg brZolis biurosTan (UNODC) TanamSromlobiT.

minimaluri xarisxis evropuli standartebi 

minimaluri xarisxis evropuli standartebi (Council of the European Union, 2015) moicavs 16 miznis 

ganacxads da tovebs wevri saxelmwifoebisTvis SesaZleblobas, sakuTari amocanebi dasaxon da 

sakuTari tempiT iaron saerTo miznisken. qveynebs waaxaliseben, xarisxis standartebi praqti-

kulad ganaxorcielon sakuTari erovnuli strategiebis Sesabamisad, da bevri Careva, romelic 

amJamad evropul Tu erovnul doneze xorcieldeba, am standartebis dacvaze aris dafuZnebuli. 

magaliTad, prevenciis standartebSi ganmartebulia, rogor gansazRvravs samizne populacia, 

Tu ra tipis prevenciis strategiebs unda mivmarToT, da gveubneba, rom am populaciaTa saW-

iroebebis Sefaseba xels uwyobs yvelaze Sesaferisi Carevis SerCevas. standartebSi xazgasmulia, 

Tu raoden mniSvnelovania specialuri momzadeba prevenciuli Carevis mimwodebeli profesio-

nalebisTvis kompetenciis SesaZenad. mkurnalobisa da socialuri integraciisTvis standartebi  

xazs usvams, rom saWiroa, yuradRebis centrSi moeqces pacienti da saWiroeba, pativi vceT cvli-

lebebisTvis misi mzadyofnis dones, da amis safuZvelze ganisazRvros Terapiuli midgomebi. amis 

garda, standartebis mizania, uzrunvelyos nebayoflobiTi wvdoma mkurnalobaze yvelasTvis, 

visac es sWirdeba, raime finansuri dabrkolebis  gareSe. am xarisxis standartebis danergvis 

xelSesawyobad evrokomisiam samoqalaqo sazogadoebis forums fsiqoaqtiuri nivTierebebis 

sakiTxebze daakisra, gamoeca ganxorcielebis saxelmZRaneloebi da rekomendaciebi. xsenebuli 

dokumentebi cota xnis win gamoqveynda (samoqalaqo sazogadoebis forumi narkotikebis sakiTx-

ebze, Civil Society Forum on Drugs, 2020).

saerTaSoriso doneze, UNODC-m da jandacvis msoflio organizaciam (janmo) mxari dau-

Wires xarisxis standartebis SemuSavebas fsiqoaqtiuri nivTierebebis moxmarebis rogorc 

prevenciis, aseve mkurnalobisTvis. maTi `fsiqoaqtiuri nivTierebebis prevenciis saer-

TaSoriso standartebi~ (UNODC and WHO, 2018) aRwers mtkicebulebebze dafuZnebul pre-

venciul Carevebsa da politikas, aseve, fsiqoaqtiuri nivTierebebis moxmarebis prevenci-

is efeqtiani erovnuli strategiis mTavar komponentebsa da maxasiaTeblebs. UNODC/WHO 

`fsiqoaqtiuri nivTierebebis moxmarebiT gamowveul aSlilobaTa mkurnalobis saerTaSo-

riso standartebi~ fokusirebulia qveynis SigniT jandacvis profesionalebis standar-

tebis gansaviTareblad saxelmZRvanelo miTiTebebisa da treningebis uzrunvelyofaze da 

samsaxurebis akreditaciaze _ imis uzrunvelsayofad, rom fsiqoaqtiuri nivTierebebis 

moxmarebiT gamowveul aSlilobebTan gasamklavebeli zomebi mecnieruli, mtkicebulebeb-

ze dafuZnebuli da kvalificiuri personalis mier iyos miwodebuli. UNODC-m SeimuSava 

da sapilote reJimSi ganaxorciela narkotikebis moxmarebasTan dakavSirebul aSlilo-

baTa mkurnalobis xarisxis uzrunvelyofis meqanizmebi samsaxurebisa da sistemebisTvis 

(Saenz et al., 2019) da, msoflio savele gamocdis mere, UNODC/WHO `fsiqoaqtiuri nivTier-

ebebis moxmarebasTan dakavSirebul aSlilobaTa mkurnalobis saerTaSoriso standarte-

bi~ gadaixeda da xelaxla gamoica 2020 wels, xarisxis uzrunvelyofisTvis gankuTvnil 

instrumentebis krebulTan erTad. 
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xarisxis standartebis danergvis procesi

xarisxis uzrunvelyofis saboloo mizani uwyveti, gaazrebuli praqtikisa (reflective prac-
tice) da gaumjobesebis ciklis Seqmnaa. am konteqstSi xarisxis uzrunvelyofis meqanizmebi 

moicavs aqtivobebisa da dokumentebis mTel speqtrs, romlebsac SeiZleba mivmarToT 

CarevaTa xarisxis xelSesawyobad. xarisxis standartebis garda masSi, SesaZloa, Sediodes, 

magaliTad, mtkicebulebebze dafuZnebuli saxelmZRvanelo miTiTebebi, qaRaldis an ele-

qtronuli sakontrolo siebi da Semaxseneblebi, treningi, Semowmeba, auditebi da ukuka-

vSiri, aseve, klientis kmayofilebis kvlevebi. 

xarisxis uzrunvelyofis meqanizmebi, maT Soris, xarisxis standartebis gamoyeneba, Ses-

aZloa, dagvexmaros imis miRwevaSi, rom organizaciebi pacientebis, klientebis, person-

alisa da TemebisTvis `saukeTeso praqtikas~ nergavdnen an axorcielebdnen. fsiqoaqtiur 

nivTierebebze moTxovnis Sesamcirebeli xarisxiani Carevebi, romlebic mtkicebulebebzea 

dafuZnebuli da ucvlelad misdevs adamianis uflebebis dacvisa da `saukeTeso praqtikis~ 

principebs, SesaZloa, dagvexmaros adamianebis cxovrebis gaumjobesebasa da maTTvis si-

cocxlis SenarCunebaSi.  xarisxis standartebi, profesiuli momzadeba da mTlianad xarisx-

is uzrunvelyofis meqanizmebi SesaZloa daexmaros fsiqoaqtiur nivTierebebze moTxovnis 

Semcirebis saqmianobaSi CarTul yvela adamians – damgegmavebisa da damfinanseblebidan 

dawyebuli, vidre Carevis mimwodeblebsa da Carevis mimRebebamde – mkafio molodinebi 

hqondes imis Taobaze, ra iqneba miwodebuli. Tumca, fsiqoaqtiur nivTierebebTan dakav-

Sirebuli Carevebi neitraluri araa da is Carevebi, romlebic ar aris mtkicebulebebze 

dafuZnebuli, mosalodnelia, araefeqtiani iyos an arasasurvel efeqtebs iwvevdes.

aseve, sayovelTaod aRiarebulia, rom arasakmarisad kompetenturi personali (arasak-

marisi kvalifikacia, unarebi an codna) fsiqoaqtiur nivTierebebze moTxovnis Semcirebis 

iniciativaSi, didi albaTobiT, uares Sedegebs miiRebs. xarisxis uzrunvelyofis pro-

cesebi SeiZleba dagvexmaros, gamovavlinoT da gamovasworoT klientebis Tu momsaxure-

bis mimRebTa Cagvris an maTTan sastiki mopyrobis SemTxvevebi, arasaimedo an saxifaTo 

praqtika, praqtika, romelic ar aris mtkicebulebebze dafuZnebuli da organizaciuli 

xarvezebi, romelic aferxebs momsaxurebis miwodebas.

xarisxis uzrunvelyofis erT-erTi funqcia gaazrebisa da mudmivi gaumjobesebis kulturis 

danergvaa. amis miuxedavad, xarisxis uzrunvelyofis meqanizmebi zogjer aRiqmeba, rogorc 

damatebiTi biurokratiuli saqmianoba saqmiT isedac datvirTuli adamianebis, samsaxurebisa 

Tu sistemebisTvis. marTlac, isini moiTxovs damatebiT saqmianobas, magram, grZelvadian per-

speqtivaSi, profesionalebs exmareba, ukeT imuSaon, da aumjobesebs praqtikasa da momsaxure-

bas. xarisxis uzrunvelyofis meqanizmebi waaxalisebs `momxmareblis CarTulobas~, gamWvir-

valobasa da angariSvaldebulebas da efeqtiani praqtikis danergvis gamocdili meTodia.

xarisxis standartebis danergvisas  
gasaTvaliswinebeli eqvsi safexuri 

mocemuli Tavi warmogidgenT eqvs safexurs, romlebic unda gaiTvaliswinoT xarisxis 

uzrunvelyofis procesebisa da standartebis danergvisas. imis mixedviT, Tu rogoria 

xarisxis standartebis proeqtis moculoba, SesaZloa, sasargeblo iyos zogi an yvela 
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safexuris Sesruleba; Tumca, erTad aRebuli, isini uwyveti gaumjobesebis mTlian cikls 

kravs. magram, SesaZlebelia dawyeba ciklis sxvadasxva nawilidanac da, gansakuTrebiT 

maTTvis, vinc ukve Cabmulia xarisxis uzrunvelyofis procesSi, konkretuli safexurebi 

SesaZloa ukve Sesrulebuli aRmoCndes. aseve, zogi safexuri SesaZloa met-naklebad mniS-

vnelovani iyos sxvadasxva  tipis SefasebisTvis – gamomdinare iqidan, Tu razea yuradReba 

gamaxvilebuli: vTqvaT, zianis Semcirebis Carevaze, mkurnalobis momsaxurebaze Tu pre-

venciis sistemaze. 

1. problemis gansazRvra: ra warmoadgens problemas?

2. farglebis dadgena (scoping): ra miznebi gvaqvs da vin unda CavrToT?

3. rukis Sedgena (mapping) da SerCeva: ra standartebi  gamoviyenoT da rogor

SegviZlia maTi  Semowmeba?

4. sistemebisa da samsaxurebis Sefaseba: rogor SevafasoT?

5. gegmis moxazva da Sedegebis gavrceleba: rodis, sad da vis vacnoboT?

6. momdevno ciklisTvis momzadeba: rogor uzrunvelvyoT uwyveti Sefaseba?

diagrama 1

xarisxis standartebis danergvis eqvsi safexuri 

rukis Sedgena 
(mapping) da SerCeva: 

ra standartebi  
gamoviyenoT da 

rogor SegviZlia 
maTi  Semowmeba?

problemis 
gansazRvra: ra 

warmoadgens 
problemas?

farglebis dadgena 
(scoping): ra miznebi 
gvaqvs da vin unda 

CavrToT?

sistemebisa da 
samsaxurebis 

Sefaseba: rogor 
SevafasoT? 

gavrceleba 
da Sedegebis 
gamoyeneba: 

rodis, sad da 
vis vacnoboT?

momdevno 
ciklisTvis 

momzadeba: rogor 
uzrunvelvyoT 

uwyveti Sefaseba?
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safexuri 1
problemis gansazRvra:  
ra warmoadgens problemas, romlis gadaWrazec 
imuSavebs xarisxis uzrunvelyofis proeqti?

sawyis, anu problemis gansazRvris safexurze yuradReba gamaxvilebulia im problemis 

gansazRvraze, romlis gadaWrazec imuSavebs xarisxis uzrunvelyofis proeqti. prob-

lemis gansazRvrisas SesaZloa gamoyenebuli iyos sxvadasxva analizuri meTodi, maT So-

ris: momsaxurebis Sedegebis (outcomes) analizi, klientis konsultirebis Sedegebi (results) 
(momsaxurebis done); narkostrategiis an erovnuli jandacvis sistemis miRwevebis Sefase-

ba (sistemis done).

am etapze dasasmel mniSvnelovan kiTxvebs Soris SeiZleba iyos: ra saWiroebebisTvisaa gan-

kuTvnili es proeqti? ris miRwevas ganizraxavs? misi ganxorcieleba saWiroa samsaxuris 

konkretul sferoSi Tu sistemaSi?

zogi SesaZlo pasuxi amgvaria: 

•	 saWiroa, miviRoT problemis sapasuxo zomebi (mag. momsaxureba moZvelebulia, 

axalgazrda klientebisTvis mimzidveli ar aris);

•	 saWiroa, gavaumjobesoT momsaxurebis Sedegebi (mag. momlodineTa rigis Semcireba, 

momsaxurebis mimtovebelTa raodenobis Semcireba, damyolobis gaumjobeseba);

•	 saWiroa momsaxurebis xarisxis uzrunvelsayofi meqanizmis pilotireba;

•	 saWiroa, SevafasoT, sworad iyo Tu ara programa ganxorcielebuli;

•	 saWiroa, CarevaSi, samsaxursa Tu sistemaSi gavaumjobesoT xarisxis uzrunvelyofis 

arsebuli meqanizmi;

•	 saWiroa, erTmaneTs SevadaroT Carevebi maTi xarisxis TvalsazrisiT.

zogjer – imedia, iSviaT SemTxvevebSi – xarisxis uzrunvelyofis proeqti SesaZloa wamow-

yebuli iqnas imis gamo, rom arsebobs Civilebi an wuxili seriozuli sakiTxebis garSe-

mo, romelTa Soris, magaliTad, SeiZleba iyos klientebTan an personalTan arasaTana-

do mopyroba, saerTaSoriso kanonebis darRveva, an profesionaluri praqtikis kodeqsis 

xarvezebi. am SemTxvevebma SesaZloa Seasrulos procesis dawyebis katalizatoris roli 

an SesaZloa am procesis ganmavlobaSi gamovlindes. orive SemTxvevaSi SesaZloa saWiro 

gaxdes dauyovnebeli qmedeba. karg praqtikad miiCneva werilobiT Camoyalibebuli pro-

tokolis arseboba, Tu ra qmedebebi unda ganxorcieldes am problemebis aRmoCenisas, 

romelic gaecnoba Carevis, samsaxurebis an sistemis menejerebs Sefasebis dawyebamde. Tu 

aRmoCenili iqneba seriozuli darRvevebi, maT Sesaxeb unda ecnobos Sesabamis organoebs.

romel `dones~ ukavSirdeba xarisxis standartebi ? 

sawyis, anu problemis gansazRvris safexurze aseve mniSvnelovania, mkafiod iyos gan-

sazRvruli, romel dones ukavSirdeba proeqti. sxvagvarad rom vTqvaT: romel donezea 

gamovlenili problema da, Sesabamisad, ra done iqneba xarisxis standartebis proeqtis 
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samizne? evropul EQUS proeqtSi (Uchtenhagen and Schaub, 2011) warmogvidgenen CarCos, 

romelSic moxazulia xarisxis standartebi  Carevis, samsaxurisa da sistemis doneze.

Carevis done SeiZleba moicavdes, magaliTad, fsiqosocialur mkurnalobas, rogoricaa 

kognitiur-bihevioruli Terapiis programa an fsiqoaqtiuri nivTierebebis moxmarebis 

prevenciuli Careva. samsaxuris done SeiZleba iyos, magaliTad, organizacia, romelic 

awvdis sxvadasxva Carevas, rogoricaa fsiqoaqtiur nivTierebebTan dakavSirebuli momsax-

urebebi TemSi. sistemis done SesaZloa iyos, magaliTad, narkotikebiT gamowveuli zianis 

Semcirebis, mkurnalobisa da aRdgenis (recovery) samsaxurTa qseli romelime konkretul 

adgilas, vTqvaT, qalaqSi.

mniSvnelovania, rom xarisxis uzrunvelyofis proeqtis done Seesatyvisebodes Sesabam-

isi samsaxurebis an adamianebis saqmianobis sferos. magaliTad, momsaxurebis mimwode-

blebi, romlebsac mkurnalobis xelmisawvdomobis xarisxis Semowmeba surT, unda foku-

sirdnen Sesabamis sakiTxebze, rogoricaa lodinis dro an misawvdomobis Tanasworoba im 

populaciisTvis, romelsac emsaxurebian. maTi pasuxismgebloba ar aris, miswvdnen mTeli 

sistemis problemebs.

safexuri 2
farglebis dadgena:  
ra miznebi gvaqvs da vin unda CavrToT? 

mas mere, rac ganisazRvreba mosagvarebeli problema da mkafiod gamoikveTeba saWiroebe-

bi, romlebzec xarisxis standartebis proeqtma unda imuSaos, farglebis dadgena warmar-

Tavs gadawyvetilebas, Tu ra saxis mmarTvelobaa saWiro, vin unda iyos CarTuli ZiriTad 

dainteresebul mxareebad da ra resursebi sWirdeba proeqts. es safexuri unda dasrul-

des konkretuli proeqtis gegmis SemuSavebiT. 

xelmZRvaneloba

proeqtis warmatebis aucilebeli pirobaa, hyavdes kargi, pasuxismgeblobis sakmarisi do-

nis mqone xelmZRvaneloba. proeqtis xelmZRvanelobam unda uzrunvelyos kargi dagegmva 

da proeqtis menejmenti; marTva; procesis warmoebis nebarTva an Tanxmoba; da samar-

Tlianoba da gamWvirvaloba, gansakuTrebiT maSin, rodesac winaaRmdegoba an siZneleebia 

mosalodneli. proeqtis liderebma unda CarTon partniorebi da izrunon maT motiva-

ciaze (samsaxuris menejers, Carevis menejers an sistemis xelmZRvanels), radgan, maRali 

albaTobiT, swored es adamianebi iqnebian pasuxismgeblebi maTi Carevis, samsaxuris Tu 

sistemis xarisxis gaumjobesebaze. proeqts SeiZleba Zlier waadges imgvari menejmentis 

gundis an mmarTveli gundis yola, romelSic CarTuli iqnebian ZiriTadi dainteresebuli 

mxareebi, maT Soris, Carevebis, samsaxurebisa da sistemebis ndobiT aRWurvili warmomad-

genlebi, klientebi da monawileebi.
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ZiriTadi dainteresebuli mxareebi 

dainteresebuli mxareebis CarTuloba xarisxis standartebis danergvis mniSvnelovani as-

peqtia. dainteresebul mxareebs aqvT sxvadasxva roli, pasuxismgeblobis sxvadasxva done 

da maTi CarTva SeiZleba sxvadasxva formiT, maT Soris: SesaZloa, CarTuli iyon proeqtis 

menejmentis an marTvis gundSi; monawileobdnen konsultaciis procesebSi standartebisa 

da kriteriumebis Tu Sefasebis meTodologiis SemuSavebis sakiTxebze; monawileobdnen 

Tavad Sefasebis procesSi (magaliTad, Carevis obieqtis, Semfaseblis, eqsperti-pacientis 

an Tanaswori-interviueris rolSi); gamodiodnen Sedegebis mimRebTa rolSi; an maTgan mo-

elodnen, rom Secvlian sakuTar praqtikas gaumjobesebis mizniT. ZiriTadi dainteresebu-

li mxareebis jgufebSi SeiZleba Sediodnen politikis ganmsazRvrelebi, damgegmavebi da 

damfinanseblebi; momsaxurebis mimwodebeli personali; mimRebni, klientebi an pacientebi; 
partniori samsaxurebi da organizaciebi; da ufro farTo masStabis, mzrunveli da Temis 

warmomadgeneli dainteresebuli mxareebi. 

cxrili 1 gviCvenebs dainteresebul mxareebs, romelTa CarTvac SesaZloa saWiro iyos 

sxvadasxva doneebze.  

cxrili 1

dainteresebuli mxareebi, romelTa CarTvac SesaZloa saWiro gaxdes 

Carevis done samsaxuris done sistemis done 

•	klientebi an pacientebi

•	pacientis advokatirebis 
organo 

•	Carevis menejeri, personali 

•	maspinZeli samsaxuris 
menejmenti

•	Carevis damfinansebeli an 
damgegmavi

•	personalis 
`profesionaluri~ organo

•	klientebi an pacientebi

•	pacientis advokatirebis organo

•	mzrunvelebi, Temis 
warmomadgenlebi

•	wamyvani eqimi, personali

•	personalis `profesionaluri~ 
organo 

•	samsaxuris menejeri, 
menejmentis organos 
warmomadgenlebi 

•	partniori samsaxurebi 

•	Carevis damfinanseblebi an 
damgegmavebi

•	samsaxuris regulaciis, 
akreditaciis an inspeqciis 
organo 

•	klientebi, pacientebi, 
mzrunvelebi

•	pacientis advokatirebis organo

•	samsaxuris warmomadgenlebi 

•	epidemiologebi, mkvlevrebi

•	sistemis damgegmavebi

•	sistemis damfinanseblebi 

•	saxelmwifos 
oficialuri pirebi, 
politikosebi, politikis 
ganmsazRvrelebi 
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resursebi

proeqtisTvis garantirebulad unda iyos moZiebuli da darezervebuli gegmis Sesabamisi 

resursebi, imis miuxedavad, proeqti mcirea (mag. mimoxilva, Tu xarisxis ra standartebs 

iyenebs samsaxuri) Tu didi (mag. sxvadasxva samsaxurSi danergili axali procesis sapilote 

proeqti). mniSvnelovania, rom proeqts hqondes realisturi biujeti misi saqmianobisT-

vis. proeqtebis umravlesoba SefasebisTvis saWiro resursebs acalkevebs gaumjobesebis 

mimarTulebiT gasatarebeli samuSaoebis resursebisgan (aseTis saWiroebis SemTxvevaSi) 

da es dayofa Tavidanve mkafiod unda Candes. Tumca resursebis xelmisawvdomoba Ses-

aZloa Zalian gansxvavdebodes qveynebis Tu konteqstis mixedviT, mainc mniSvnelovania, 

gvaxsovdes, rom yovelTvis SesaZlebelia, vimuSaoT Carevis xarisxis gaumjobesebaze.

proeqtis dagegmva 

mas mere, rac gadawydeba proeqtis farglebi da resursebi uzrunvelyofili iqneba, unda 

SemuSavdes proeqtis detaluri gegma. is SeiZleba moicavdes miznebs, Sedegebs, sasurvel 

Sedegs, proeqtis marTvis mowyobas, resursebsa da biujets, ZiriTad safexurebs gazomva-

di etapebis moniSvniT, TiToeul safexurze pasuxismgebel pirebs da angariSis wardgenis 

wess/komunikaciebs. mniSvnelovania, yoveli etapisTvis gamoyofili iyos sakmarisi dro, 

radgan proeqtis esa Tu is aspeqti SesaZloa damokidebuli iyos mis sxva nawilebze, ris 

magaliTad SeiZleba dasaxeldes SefasebisTvis eTikuri nebarTvis mopoveba. kompleqsuri 

proeqtebisTvis SesaZloa aseve sasargeblo iyos moulodneli SemTxvevebisa da riskis 

marTvis gegmebis qona. proeqtis gegma SeTanxmebuli unda iyos proeqtis jgufTan da unda 

gaecnos ZiriTad dainteresebul mxareebs.

safexuri 3
rukis Sedgena da SerCeva: ra standartebi   
gamoviyenoT da rogor SegviZlia maTi  Semowmeba? 

am etapze ukve gansazRvrulia proeqtis saWiroebebic da farglebic da Sedgenilia pro-

eqtis gundi xarisxis standartebis dasanergad. momdevno nabijia gadawyveta, mocemul 

viTarebaSi romeli xarisxis standartebis gamoyeneba iqneba yvelaze marTebuli. rogorc 

ukve aRvniSneT, sxvadasxva miznisTvis bevri sxvadasxva xarisxis standartebi arsebobs.

qveyanas an raions SesaZloa hqondes ukve arsebuli xarisxis standartebi da meqanizmebi, 

romlebic maTi personalis, Carevebis, samsaxurebisa Tu sistemebisTvis gamoiyeneba. am 

standartebidan zogi nebayoflobiTia, rogorc, magaliTad, evropuli da saerTaSori-

so standartebis SemTxvevaSi gvaqvs, magram sxvebi, gansakuTrebiT, adgilobriv doneze, 

SesaZloa, savaldebulo iyos. arsebuli xarisxis standartebisa da meqanizmebis kvleva, 

romlebic, SesaZloa, gamosadegi iyos proeqtisTvis, xarisxis uzrunvelyofis meqanizmis 

CamoyalibebaSi arsebiTi nabijia.
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xarisxis standartebis tipebi, romelic unda gaviTvaliswinoT

SeiZleba, xarisxis standartebis bevri iseTi krebuli arsebobdes, romelic potenci-

urad Seesabameba fsiqoaqtiur nivTierebebze moTxovnis Semcirebis Carevebs. qveynebis 

umravlesobas eqneba ama Tu im saxis standartebi Tu xarisxis uzrunvelyofis meqanizme-

bi, romelTa gamoyenebac SesaZlebeli iqneba; magaliTad, standartebi, romlebic faravs 

jandacvis sistemis yvela aspeqts, an ganaTlebis miwodebis standartebi, an SesaZloa, isi-

ni individualuri da specialurad narkotikebze moTxovnis SemcirebisTvis gankuTvnili 

iyos. am speqtrSi SeiZleba Sediodes:

•	 saerTaSorisod rekomendebuli standartebi, rogoricaa  UNODC/WHO da evropuli 

iniciativebi, romelic zemoT aRvwereT;

•	 erovnuli standartebi Tu meqanizmebi, an ufro lokaluri areebis uflebamosilebas 

daqvemdebarebuli standartebi _ mag. federaluri, saStato an provinciis donis 

moTxovnebi;

•	 standartebi Tu xarisxis uzrunvelyofis meqanizmebi, romlebic moiTxoveba, 

rogorc dafinansebis piroba, magaliTad, isini, romelTa dakmayofilebac saWiroa 

saxelmwifo an janmrTelobis dazRvevis dafinansebis misaRebad; 

•	 akreditaciis, sertificirebis, licenzirebis, registraciisa Tu regulaciebis 

saxelmwifo Tu regionuli organoebidan momdinare moTxovnebi;

•	 standartebi Tu xarisxis uzrunvelyofis meqanizmebi, romlebic ukavSirdeba 

momsaxurebis tips an Carevis miwodebis bazas, rogoricaa standartebi saavadmyofos 

bazaze warmoebuli, an skolis bazaze warmoebuli yvela momsaxurebisTvis, aseve, 

rezidentuli reabilitaciis ganyofilebebisTvis gankuTvnili standartebi;

•	 adamianur resursebTan da personalTan dakavSirebuli standartebi, rac, 

SesaZloa, iyos dafinansebis moTxovnebi, samarTlebrivi moTxovnebi, an 

profesionaluri organos standartebi, rogoricaa kvalifikaciebi/sertifi

kacia;kanoniT dadgenili an samarTlebrivi moTxovnebi da standartebi, rom

lebic exeba garkveuli tipis saqmianobebs, rogorebicaa finansuri moqcevis 

`wesebi~, jandacvisa da usafrTxoebis standartebi da samedicino samarTlebrivi 

standartebi (mag. Tanxmoba);

•	 nebayoflobiTi standartebi da xarisxis uzrunvelyofis meqanizmebi, romlebsac 

SesaZloa hqondeT oficialuri aRiareba (rogoricaa ISO standartebi da `xarisxis 

niSnebi~) an Sida auditis safuZvels warmoadgendes.

cxrili 2-is daxmarebiT SeiZleba ganxilva da dokumentireba, romeli arsebuli xarisxis 

standartebi da xarisxis uzrunvelyofis meqanizmebi SeiZleba Seeferebodes Tqvens pro-

eqts.
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cxrili 2

proeqtis Sesabamisi xarisxis standartebisa da xarisxis uzrunvelyofis meqanizmebis ganxilva

xarisxis ra standartebi da xarisxis uzrunvelyofis  
ra meqanizmebi gamoiyenoT Tqveni proeqtisTvis?

saerTo tipis (Generic)
fsiqoaqtiur nivTiere­
bebTan dakavSirebuli 

arasaval­
debulo

savaldebulo/ 
oficialuri

arasaval­
debulo

savaldebulo/
oficialuri 

saerTaSoriso/evropuli

erovnuli

regionuli/adgilobrivi

dafinansebasTan dakavSirebuli

momsaxurebis tipis mixedviT gansazRvruli 

garemos mixedviT gansazRvruli

Carevis mixedviT gansazRvruli

samizne jgufi 

personali/profesionaluri organo

sxva

safexuri 4
sistemebisa da samsaxurebis Sefaseba:  
rogor SevafasoT? 

mas mere, rac ukve davadgenT saWiroebebsa da standartebis danergvis farglebs, ganvixi-

lavT arsebul Tu Sesaferis standartebs da avirCevT yvelaze Sesaferiss, SesaZlebelia, 

gadavideT samsaxurebisa Tu sistemebis Sefasebaze (safexuri 4). es safexuri aris Semow-

meba, esa Tu is sistema Tu samsaxuri Seesabameba SerCeul standartebs Tu gaumjobeseba 

sWirdeba. am safexuris warmatebiT dasasruleblad saWiro mTavari elementia konsensu-

sis miRweva, Tu ra monacemebia saWiro da ra iqneba Semowmebis meTodi.

gadawyveta, ra informacia gvWirdeba 

sasurvelia yuradRebiT ganvixiloT ukve SerCeuli TiToeuli standartis Tu kriteri-

umis Sesafaseblad saWiro informacia. fsiqoaqtiur nivTierebebze moTxovnis Semcirebis 
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CarevaTa standartebisa da kriteriumebis xarisxis Sesafaseblad gamoyenebuli monaceme-

bis standartul formebSi Sedis Semdegi:

•	 samsaxuris an programis dokumentebi: saxelmZRvaneloebi, politika, procedurebi, 

Carevis protokolebi, dagegmvis dokumentebi, finansuri dokumentebi an angariSebi, 

informacia momsaxurebis Sesaxeb, klientis an momxmareblis Sesaxeb – mimdinare 

procesebis dokumentirebisTvis da gasazomad.  

•	 monitoringis, miRwevebisa da Sedegebis monacemebi: aseTia monacemebi 

xelmisawvdomobaze, mag. lodinis dro an momlodineTa siaSi adamianebis 

raodenoba, adamianebis an klientebis raodenoba, romlebic konkretul 

Carevas Tu momsaxurebas iReben, ZiriTadi indikatorebis monacemebi; Sedegebis 

monacemebi; pacientis Tu klientis saCivrebis monacemebi; mZime incidentebisa 

Tu `dauSvebeli SemTxvevebis~ (‘never events’) monitoringis monacemebi.

•	 klientisa Tu momsaxurebis momxmareblis ukukavSiri: aseTia maTi kmayofilebis 

monacemebi, Carevis xarisxisa Tu Sesaferisobis monacemebi; ukukavSiri personalis 

profesionalobaze Carevis miwodebisas an Terapiuli urTierTobis xarisxze; 
ukukavSiri garemosa Tu viTarebaze; Carevis Tu momsaxurebis gaumjobesebis ideebi.

•	 personalis Tu menejeris ukukavSiri: iseT sakiTxebze, rogoricaa personalis Tu 

menejerebis kompetencia (unarebi, codna da kvalifikacia), aucilebeli treningebi, 

momsaxurebis Tu Carevis miwodeba, gaumjobesebis ideebi. 

•	 auditebis mier Segrovebuli informacia: aseTia pacientze warmoebuli Canawerebis 

(patient records) Tu SemTxvevebis Canawerebis (case note) auditebi, personalis 

Canawerebis auditebi, wamlebis marTvis standartebTan Sesabamisobis auditebi.

•	 ukukavSiri ZiriTadi dainteresebuli mxareebisgan, rogoricaa Sesafasebel 

samsaxurTan partniorul urTierTobaSi momuSave organizaciebi, damfinanseblebi, 

sajaro Tu saTemo jgufebis wevrebi, romlebsac kavSiri aqvT samsaxurebTan 

Tu CarevebTan, klientebis an Carevis mimRebTa mzrunvelebi an maT aRzrdaze 

pasuxismgebeli pirebi.

monacemebis Segrovebis meTodebis SerCeva 

mas mere, rac proeqtis gundi imsjelebs, ra monacemebia saWiro TiToeuli xarisxis stan-

dartis gansaxilvelad, miRebuli unda iqnes gadawyvetileba, ra meTodebi gamoiyenon 

monacemTa TiToeuli nawilis Sesagroveblad. xarisxis uzrunvelyofis proeqtisTvis mo-

nacemebis Sesagroveblad da maT Sesajereblad da analizisTvis sxvadasxva meTodis gam-

oyeneba SeiZleba. gavrcelebuli meTodebia:

•	 dokumentaciis mimoxilva;

•	 momsaxurebis monitoringisa Tu miRwevebis monacemTa Sejereba da analizi;

•	 klientis Tu momsaxurebis momxmareblis gamokiTxvebi an fokus-jgufebi;

•	 interviu samsaxuris menejerebTan;

•	 personalis gamokiTxvebi an interviuebi;

•	 vizualuri Semowmebebi;
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•	 Carevis miwodebaze dakvirveba;

•	 dakvirvebebi an fokus-jgufebi ZiriTad dainteresebul mxareTa monawileobiT.

damxmare informacias, rogorc wesi, agrovebs gare gundi an Tavad samsaxuri / organi-

zacia (xarisxis uzrunvelyofis roli ekisreba menejments, klinikur an administraciul 

personals).

Tu am process uzrunvelyofs Tavad organizacia, SesaZloa, mivyveT qvemoT dasaxelebul 

nabijebs: 

•	 uzrunvelyaviT eTikuri dasturis moTxovnebis Sesruleba da gamokiTxvebze 

werilobiTi Tanxmobis formebis darTva (saWiroebis Sesabamisad). 

•	 moamzadeT Semfaseblebi: xarisxis uzrunvelyofis procesis; Tanxmobis mopovebis; 
monacemebis Segrovebis _ gamoyenebuli meTodebisa da sawyisi Sefasebis Sesabamisad. 

Tu amas erT adamianze meti asrulebs, SesaZloa, sasargeblo iyos `eqspert 

SemfasebelTa an auditTa gundis~ Seqmna, xarisxis uzrunvelyofaSi organizaciis 

SesaZleblobebis asamaRleblad.

•	 karg praqtikad miiCneva ZiriTadi dainteresebuli mxareebisTvis sakomunikacio 

masalebis (communications materials) Seqmna da gavrceleba (dasakmayofilebeli 

standartebis CaTvliT) xarisxis uzrunvelyofis procesze _ gansakuTrebiT, kli

entebisTvis an momxmareblebisa da personalisTvis.

•	 SekribeT monacemebi gegmisa da resursebis Sesabamisad.

•	 informacia da monacemebi SeajereT iseT formatSi, romelic iZleva standartebisa 

da kriteriumebis farglebis dadgenis SesaZleblobas. 

gansakuTrebiT saerTaSoriso standartebis SemTxvevaSi, romlebic SeiZleba Sedgebodes 

miznis ganacxadisgan da ar axldes monacemTa wyaroebi da miRwevaTa indikatorebi, am 

safexuris Semadgeneli iqneba standartebis operacionalizacia imisaTvis, rom Sefasdes, 

kmayofildeba Tu ara isini. 

cxrili 3

standartebis, kriteriumebisa da monacemebis magaliTi, aRebuli 2020 wels miRebuli saer­

TaSoriso SeTanxmebuli standartebidan (consensus standards)

standarti M6: samsaxurs aqvs pacientze Canawerebis keTebis sistema,  
romelic xels uwyobs mkurnalobasa da zrunvas 

miTiTeba kriteriumi moTxovna Sefaseba dadastureba

M6a

samsaxurs 
aqvs pacien-
tze Canawer-
ebis keTebis 
yovlis-
momcveli 
sistema 

pacientze 
Canawere-
bis keTebis 
sistema – 
qaRaldze an 
eleqtronu-
li

akmayofilebs pacientze Canawerebis keTebis 
yovlismomcveli sistema (qaRaldze/
eleqtronuli) 

nawilobriv 
akmayofilebs 

pacientze Canawerebis keTebis nawilo-
brivi sistema qaRaldze/ eleqtronuli 

ar akmayo-
filebs

ar arsis pacientze Canawerebis keTebis 
sistema arc qaRaldze, arc eleqtronuli 
saxiT 
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damowmeba da qulebis miniWeba 

standartebis danergvis Sefasebis sxvadasxva SesaZlo gza arsebobs. maTgan zogi sxve-

bze ufro zusti da kompleqsuria. arsebobs damowmebis instrumentebi (verification tools) 
am safexuris xelSesawyobad. es instrumentebi iZleva SesaZleblobas, Sefasdes, sistema 

Tu samsaxuri ukve akmayofilebs standartebs Tu xarisxis gasaumjobeseblad saWiroa 

damatebiTi zomebis miReba. mimdinare periodSi Cawerili monacemebis Sesajereblad Sei-

Zleba gamoviyenoT martivi, (mag. eqselis eleqtronuli cxrilebis bazaze moqmedi) dama-

mowmebeli instrumentebi, (magaliTi ix. cxril 3-Si).

ufro kompleqsur damamowmebel instrumentebSi SeiZleba gamoyenebuli iyos qulebis 

miniWebis esa Tu is sistema, sadac danergvis sxvadasxva dones sxvadasxva qula eniWeba. 

aq SeiZleba ricxobrivi an feradi diagramebis gamoyeneba. damowmebis erT-erTi SesaZlo 

instrumentia `qulebis CarCo~ (scoring framework’), romelic gazomvis meTodebs iyenebs. 

xarisxis uzrunvelyofis meqanizmebSi qulebis CarCos bevri magaliTis dasaxeleba Sei-

Zleba _ rogorc zogad, aseve fsiqoaqtiuri nivTierebebis moxmarebasTan dakavSirebuli 

aSlilobebis mkurnalobisa da prevenciis sistemebSi. xSirad am CarCoebSi gamoyenebulia 

ferebi an ricxvebi, romlebic gasagebia bevr sxvadasxva kulturasa da qveyanaSi. zogi 

CarCo ufro detaluria _ mag. likertis 5-punqtiani skala, romelic Semafasebeli pasux-

ebis ufro met variants gvTavazobs (ix. cxrili 4).

es is nawilia, romelic Semfasebeli jgufis mxridan saguldagulo awon-dawonas moiTx-

ovs. dadasturebis instrumentis SerCevas unda ganapirobebdes is, Tu ramdenad detal-

uria proeqti da ra resursebi aqvs, iyos mkafio da araorazrovani. ra teqnikac ar unda 

iyos gamoyenebuli qulebiT SefasebisTvis, mniSvnelovania, arsebobdes mkafio saxelmZR-

vanelo miTiTebebi, Tu ra nabijebi unda gadaidgas da ra TanmimdevrobiT. es mniSvnelo-

vania rogorc Sefasebis sagnad myofi samsaxuris, Carevisa Tu sistemisTvis, aseve – Sem-
fasebelTaTvis.

cxrili 4

qulebis CarCos magaliTebi

CarCo skala

likertis  
3-punqtiani skala 

ar akmayo-
filebs

nawilobriv 
akmayo-
filebs

akmayo-
filebs

BRAG skala
lurji, wiTeli, 
yviTeli, mwvane

ar exeba ar akmayo-
filebs

nawilobriv akmayofilebs akmayofilebs

likertis  
5-punqtiani  
skala – aRweriTi 

Zalian 
uxarisxo

uxarisxo damakmay-
ofilebe-
li

kargi Zalian 
kargi

likertis  
5-punqtiani  
skala –  
numeraciuli

1 2 3 4 5

zrunvis xarisxis 
komisia 

arasak-
marisi

saWiroebs  gaumjobeseba kargi SesaniSnavi
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Sefasebis etapze gasaTvaliswinebeli mniSvnelovani sakiTxebi 

imis miuxedavad,  SerCeul xarisxis standartebi fasdeba Sida ZalebiT Tu gare partnior-

is mier, sakvanZo mniSvneloba aqvs Semfaseblebsa da Sesafaseblebs Soris daubrkolebeli 

da konstruqciuli komunikaciis arsebobas. gaumjobesebis saWiroeba aRqmuli unda iyos, 

rogorc SesaZleblobebi yvelasTvis – rogorc klientebisTvis, aseve profesionalebisT-

vis – da ara rogorc marto gankiTxva da braldebebi mxolod profesionalebis misamar-

TiT. marTalia, Sefasebas daqvemdebarebuli Carevis, samsaxurisa Tu sistemis menejerebi 

sabolood pasuxismgeblebi iqnebian xarisxis gaumjobesebaze da maT mosTxoven, mudmivad 

uzrunvelyon uwyveti gaumjobesebis ciklis funqcionireba, mainc, es Zalisxmeva aRqmuli 

unda iyos, rogorc erToblivi saqme, romelic saerTo interess emsaxureba.

Relva da SiSi bunebrivi emociebia maTTvis, vinc saguldagulo dakvirvebas eqvemdebareba 

– gansakuTrebiT, Tu es gamomcdeli dakvirveba SeiZleba gavlenas axdendes adamianebis

samsaxursa da saqmianobaze. Tu menejerebi SiSiT arian Sepyrobili, grZnoben `dadana-

Saulebas~ cudi xarisxis gamo an cvlilebebs ewinaaRmdegebian, ufro gaZneldeba maTi

darwmuneba, gaazrebuli praqtikisa da mudmivi gaumjobesebis kultura SeiTvison.

meore mxriv, mosalodnelia, rom gagebisa da ̀ ara-braldebis~ kulturam ufro waaxalisos 

Sedegebis mimRebloba da gaumjobesebis pasuxismgeblobis aReba. Semfaseblebi gawafuli 

unda iyvnen winaaRmdegobebTan da dabrkolebebTan muSobaSi da unda waaqezebdnen pragma-

tizmisa da pasuxismgeblobis kulturas.

safexuri 5
gaumjobesebis gegmis moxazva da Sedegebis 
gavrceleba: rodis, sad da vis vacnoboT?

Sefasebisa da qulebis miniWebis Semdeg, aucilebelia Sedegebis werilobiTi angariSis 

saxiT wardgena. xSirad am angariSebs ama Tu im saxis `qulaTa tabulas~ an qulebis Sema-

jamebeli cxrilis saxe aqvs, sadac iolad aRsaqmeli da gasagebi ferebi da ricxvebia ga-

moyenebuli. Tumca, angariSis yvelaze mniSvnelovani nawilia gaumjobesebaze mimarTuli 

rekomendaciebi. rekomendaciebi unda efuZnebodes ZiriTad dainteresebul mxareebTan 

ganxorcielebadobis Temaze warmoebul dialogs da unda Seicavdes gaumjobesebis konk-

retuli nabijebis aRweras.

xarisxis uzrunvelyofis Sefasebis Sedegebi unda ecnobos Carevis, samsaxurisa Tu 

sistemis menejerebs. Tu xarisxis uzrunvelyofis procesi axalia an Tu Sedegebi cudi 

an urTierTsawinaaRmdegoa, SesaZloa, sasargeblo gamodges Sedegebis krebaze wardgena 

da ganxilva. Tuki Sefasebisas gadaudebeli an seriozuli problemebi gamovlindeba, Se-

Zlebisdagvarad swrafad unda wamoiwyos procesi am problemebis dauyovnebliv mogvare-

bis uzrunvelsayofad.

nebismier SemTxvevaSi karg praqtikad miiCneva, Sefasebis angariSis mimReb profesionalebs 

mieceT garkveuli dro imisaTvis, rom gaerkvnen angariSSi da wamoWran kiTxvebi, SesTava-

zon faqtualuri Sesworebebis Setana an idavon Sefasebis ama Tu im aspeqtze.
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xarisxis uzrunvelyofis oficialuri meqanizmebis umravlesoba ar Tanxmdeba, miiRos 

damatebiTi monacemebi Sefasebis Semdeg – raki isini SesaZloa Sefasebis Semdeg iyos Se-

qmnili. aucilebelia davis gadaWris mkafio procesis arseboba, gansakuTrebiT, xarisxis 

uzrunvelyofis oficialur procesebSi, romlebic SesaZloa gavlenas axdendes dafi-

nansebaze an samsaxuris gagrZelebaze.

saboloo angariSze oficialurad unda SeTanxmdnen dainteresebuli mxareebi da Semfase-

blebi, ramdenadac mas unda daefuZnos xarisxis gaumjobesebisTvis gamiznuli Semdgomi 

moqmedebebi. idealur SemTxvevaSi Sefasebis Sedegebi xelmisawvdomi unda gaxdes per-

sonalisa da klientebisTvis, aseve yvelasTvis, visac ki exeba Sefasebis obieqtad myofi 

Careva, samsaxuri Tu sistema.

angariSs unda mosdevdes xarisxis standartebis gaumjobesebis an gamtkicebisTvis saWiro 

moqmedebebis ganxorcielebis gegma. 

gaumjobesebis gegma da prioritetebis gansazRvrisTvis gadadgmuli 
nabijebi 

Cveulebriv, gaumjobesebas eqvemdebareba is areebi, romlebzec miiCneva, rom ar akmayo-

filebs standartebs. Tumca, es ver gadaizrdeba qmedebebSi avtomaturad, prioritetebis 

Sesaxeb konsensusis miRwevis gareSe. menejerebs gacnobierebuli unda hqondeT, rom ga-

saumjobesebeli areebis SerCeva, rogorc wesi, moicavs im sferoebis prioritetebad gam-

oyofas, romlebic arsebiTia adamianis uflebebis, klientis da personalis usafrTxoebis 

dasacavad, an mkurnalobisTvis; an im areebis prioritetad gamoyofas, romlebsac kanoni 

an profesiuli praqtikis direqtivebi moiTxovs. Tu bevri sferoa gasaumjobesebeli, pri-

oritetebis dalageba SeiZleba dagvexmaros im amocanis gadaWraSi, rom SezRuduli re-

sursebi yvelaze mniSvnelovani problemebis mogvarebaze iqnes mimarTuli.

cxrili 5

standartebisTvis qulebis miniWebis magaliTi, gaumjobesebisTvis saWiro moqmedebebTan erTad 

standarti M6: samsaxurs aqvs pacientze Canawerebis keTebis sistema, romelic xels uwyobs mkurnalobasa da zrunvas 

miTiTeba kriteriumi moTxovna qulebi dadastureba ris gakeTebaa saWiro 
(safexuri 5)

M6a
samsaxurs 

aqvs pacien-

tze Canawer-

ebis keTebis 

yovlismom-

cveli sistema

pacientze 

Canawerebis 

keTebis siste-

ma _ qaRaldze 

an eleqtro-

nuli

akmayo-

filebs

pacientze Canawerebis keTebis 

yovlismomcveli sistema _ 

qaRaldze/eleqtronuli

ar aris damatebi-

Ti moqmedebis 

saWiroeba

nawilo-

briv akmay-

ofilebs

qaRaldze/eleqtronulad 

pacientze Canawerebis keTebis 

nawilobrivi sistema 

sistemaSi nakluli 

nawilebis Casma

ar akmayo-

filebs

pacientze Canawerebis keTebis 

sistema (qaRaldze/eleqtro-

nuli) ar arsebobs qaRaldze/

eleqtronuli

Canawerebis keTebis 

sistemis danergva, Tu 

es marTebulia
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amas garda, dainteresebul mxareebTan Sefasebis Sedegebis ganxilvisas mniSvnelova-

nia, dasaxeldes mizezebi, ratom ar aris dakmayofilebuli zogi standarti. magaliTad, 

gavrcelebuli problemaa dadgena, Sefasebis qula monitoringisa Tu praqtikis Canawere-

bis naklebobiT aris gamowveuli (mag. aklia detalebi monitoringis Tu pacientis anketas) 

Tu praqtikaSi arsebul realur naklovanebas asaxavs. 

dokumentaciis mizniT, gadawyvetilebebi axali aqtivobebis danergvis Sesaxeb SesaZloa 

daematos damowmebis instruments (ix. magaliTi cxril 5-Si). gaumjobesebis gegmac Sei-

Zleba Seicavdes konkretul detalebs, rogoricaa gaumjobesebis mizani an Sedegi, gaum-

jobesebisTvis saWiro resursebi, vin aris pasuxismgebeli, rodis iqneba miRweuli gaum-

jobesebis mizani da rodis Catardeba xelaxali auditi. 

gaumjobesebis gegma rac SeiZleba praqtikuli unda iyos, SMART (Specific, Measurable, At-
tainable, Relevant, Timely – konkretuli, gazomvadi,  miRwevadi, relevanturi da drouli) 

miznebiT. procesis mniSvnelovani nawilia xelaxali auditis TariRebis daniSvna, rac Sei-

Zleba dainteresebul mxareebsa da Semfaseblebs Soris molaparakebiT gadawydes.

safexuri 6
momdevno ciklisTvis momzadeba:  
rogor uzrunvelvyoT uwyveti Sefaseba? 

xarisxis uzrunvelyofis proeqtis saboloo mizania, uwyveti gaumjobesebis kultura 

samsaxurebisa da sistemebis ganuyofeli nawili gaxdes. am TvalsazrisiT erTi, calkeuli 

Sefasebis Catareba naklebad Rirebuli zoma iqneba drois ganmavlobaSi xarisxis gaum-

jobesebis procesSi.

am, damasrulebel, safexurze yuradReba umTavresad gamaxvilebulia imaze, rom uzrunve-

lyos uwyveti Sefasebis ciklis anu procesis arseboba. amaSi Carevebis momdevno ciklis 

dagegmva da momzadebac igulisxmeba.

gaazrebuli praqtikisa da uwyveti gaumjobesebis kulturis qona fundamenturi naw-

ilia jandacvisa da socialuri samsaxurebis miwodebis umravlesobisTvis. is xSirad 

marTvis meqanizmebis meSveobiT aris Casmuli procesSi. magaliTad, klinikuri marTva 

aris meqanizmi, romliTac jandacvis organizaciebs mudmivi monitoringisa da Tav-

ianTi momsaxurebis xarisxis gaumjobesebaze zrunvis pasuxismgebloba ekisrebaT. es 

uzrunvelyofs standartebTan Sesabamisobas, mtkicebulebebze dafuZnebul saxelmZ-

Rvanelo miTiTebebis midevnebas da klinikuri momsaxurebis xarisxianobis waxalise-

bas.

gaazrebuli praqtikisa da uwyveti gaumjobesebis kultura aseve ZiriTadi moTxovnaa 

profesionali personalisTvis, rogoric arian eqimebi, eqTnebi, farmacevtebi da maswav-

leblebi. profesionalebis umravlesobas moeTxoveba, akmayofilebdnen da inarCunebdnen 

praqtikis garkveul standartebs, ris demonstrirebac xdeba kvalifikaciis an profesion-

aluri sertifikaciis (treningi) mopovebiT; maT evalebaT, CarTuli iyon superviziasa da 

uwyvet profesiul ganviTarebaSi; da, praqtikis xarisxis uzrunvelsayofad, maT kvali-
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fikacias regularulad afasebs an xelaxla daamowmebs maregulirebeli, akreditaciis 

gamcemi an inspeqciis organoebi. 

mas mere, rac angariSi gavrceldeba da gaumjobesebis gegmebis ganxorcielebis procesi 

daiZvreba,  SesaZloa, inercia SeinarCunoT imiT, rom moiwvioT yvela dainteresebuli 

mxare, raTa acnoboT siaxleebi mimdinare procesebis Sesaxeb da wamoiwyoT msjeloba 

xarisxis uzrunvelyofisa da mimoxilvis momdevno raundis prioritetebze. didia al-

baToba, rom xarisxis uzrunvelyofis mimdinare ciklma gamoavlinos axali saWiroebebi, 

magaliTad, treningebisa da codnis gaziarebis, aseve, axali teqnologiuri gadawyvetebis 

danergvaSi meti investiciis Cadebis saWiroeba. Sedegad, xarisxis standartebis momdevno 

proeqts SesaZloa mimdinaresgan gansxvavebuli fokusi hqondes.
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saqarTvelos narkoviTarebis monitoringis erovnuli centris veb-gverdi:

• https://justice.gov.ge/?m=articles&id=rD0yuVRUs6&fbclid=IwAR0A20PiZswS6mI0ZsHn-
wG3c4qp21wM7-92oPYLmKbCs--goW8YZCDVTn5k

saxelmZRvanelos Sesaxeb 
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ergvisTvis saWiro ZiriTad nabijebs. gzamkvlevi ZiriTadad gankuTvnilia maTTvis, vinc 

ukveTs, gegmavs an awvdis xarisxis uzrunvelyofis procesebs erovnuli Tu adgilobriv 

doneze. is aseve SeiZleba saintereso iyos Carevebis mimRebTaTvis, momsaxurebis momx-

mareblebis an advokatirebis jgufebisaTvis.

EMCDDA­s Sesaxeb

evropis narkotikebisa da wamaldamokidebulebis monitoringis centri (EMCDDA) evropaSi nar-

kotikebis moxmarebasTan dakavSirebuli sakiTxebis sferoSi ZiriTadi informaciis wyaro da 

aRiarebuli avtoritetia. ukve 25 welia, is agrovebs, aanalizebs da avrcelebs mecnierul kom-

petentur informacias narkotikebsa da narkotikebis moxmarebasa da mis Sedegebze, Tavis au-

ditorias awvdis narkotikebis sferos mtkicebulebebze dafuZnebul suraTs evropul doneze.

EMCDDA-s gamocemebi informaciis mTavari wyaroa mravali sxvadasxva saxis auditoriisT-

vis, romelTa Soris arian: politikis ganmsazRvrelebi da maTi mrCevlebi; sferoSi mo-

muSsve profesionalebi da mkvlevrebi; da, ufro zogadad, media da farTo sazogadoeba. 

EMCDDA ganTavsebulia lisabonSi da evrokavSiris erT-erTi decentralizebuli organoa.

citirebis rekomendebuli forma:

evropis narkotikebisa da wamaldamokidebulebis monitoringis centri (2022), xarisxis 

standartebis danergva narkologiuri servisebisa da sistemebisTvis – eqvssafexuriani 

gzamkvlevi xarisxis uzrunvelyofis mxardasaWerad (m. razmaZe, m. tabataZe, (red.); n. 
barZimiSvili [mTargmn.]); 
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qarTuli Targmanis samecniero redaqtorebi:

mariam razmaZe, fsiqotravmatologiis magistri, tomaS zabranskis saxelobis 

adiqtologiis instituti, ilias saxelmwifo universiteti

mzia tabataZe, eqimi, sazogadoebrivi jandacvis magistri, damokidebulebis kvleviTi 

centri alternativa jorjia
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